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Mimecast Guide 

1. You will receive an email from 

securemail@novitasloans.co.uk. This 

email will contain a link to the Secure 

Messaging portal. Click on the link to 

create a password.   

 

Secure messaging technology is essential to safeguarding sensitive information. 

Because of this Novitas Loans uses Mimecast to send emails safely and 

securely, in order to access these emails please follow the steps below.  

 

Mimecast user guide 
How to create a password 

mailto:securemail@novitasloans.co.uk
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2. Enter a password which 

matches the given 

criteria.  

 

3. If the requirement matches, 

green ticks will be displayed as 

shown below. Once entered 

please click Confirm. 

 



 

3 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. After selecting confirm, you will be 

redirected to the Log in page and shown 

the screenshot below, enter your email 

address and click Next. 

 

Enter the password you 

created and click Log In.   
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 N.B.  Secure mail may be displayed differently dependent on the electronic device. Sender 

may include @closebrothers.com. Please note that Novitas Loans is a part of Close Brothers.  

 

 

5. Once you have logged in you will 

be redirected to your inbox where 

you can now view your emails 

and any relevant attachments.  

 


